NEW IN THIS RELEASE

Email Management and Document Explorer 3.8.1
You can download this release from the support website at this location.

e Improved speed and reliability — Performance has been improved overall. The amount of time it
takes for a sent email to be uploaded to Document has been improved. The file is now
uploaded within minutes of being moved to the Outlook Sent folder.

e Asynchronous Client list downloads — By combining Document Explorer 3.8.1 and Email
Management 3.8.1 you no longer have to wait for hours while your client list is downloaded.
Any network operations performed by Email Management will now be asynchronous so you can
still work in Outlook while your data is being updated.

e More Reliable Client List Synchronization — Synchronization engine for client lists has been
improved. When new clients are added to Document you will see them within 15 minutes in
Document Explorer and Email Management. Note: This may require you to refresh your folder list.

If you have any questions regarding this release, please contact Technical Support at 1-800-Pfx-9998,
option 6, option 1.

Sincerely,

CCH, a Wolters Kluwer business

Find answers to your CCH questions in our knowledge base at http://support.cch.com/answers/


http://support.cch.com/updates/Document/

